
1. Visit elearning.csa.canon.com

2. If you do not already have an account, click on <Create new account>.

3. Enter your email address.

4. Enter your Serial or Equipment number along with the ZIP code associated with that number.

5. Enter your first and last name.

6. Enter your phone number in the last field.

7. After entering all your information, click on the <Terms and Conditions Agreement> checkbox.

8. The “Terms and Conditions Agreement” popup will open. Click each of the links to review the documents 

and then click <I Agree>.

9. Finally, click <SUBMIT REQUEST>.

Once your information is validated with Canon Solutions America’s database, you will receive 
a welcome email and a link to create your password for access to the eLearning courses 
available to your company.
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