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About This Document

This document provides instructions for setting up SIRVA email on
Apple mobile devices.

Some things to do before proceeding further:
= Ensure your device has the latest updates
= Have at least 80% battery or plug in device
= Perform a backup of your device-instructions can be found at Apple’s website HERE

There are two apps required:
First, you will need to download and install Intune Company Portal app

Next, unless you are already using Outlook, you will need to download and install the
Outlook app
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https://support.apple.com/en-us/ht203977

Enroll Apple Devices

Use these instructions to enroll your Apple device in Intune.

eInstall the free Microsoft Intune Company Portal app on your
device from the App Store.

*Open the Microsoft Intune Company Portal app.
*On the Company Portal Welcome screen, tap Sign in, and

then sign in with your SIRVA email address. You will also be
prompted to setup MFA / enter MFA code that is texted to you.

*On the Company Access Setup page, tap Begin

=] Intune Company Portal : ﬁ::t :“:cs;::“ ]
‘" Company resources on the go Cl) Microsoft Intune .
7N : .
i - Worldwide Let's set up your device to access your
b 8. 8.8 8% 1 S l RV Relocation & Moving email, devices, Wi-Fi, and apps for work.

N
m Microsoft You will need to:

s

Sign in s j
Sign in with your organizational account
9 WESTS Get your device managed
= ] ! siRva Worldwide, Inc. requires you to install a
someone@exam p!e.ccm Management Profile to secure your device.
J first last@ sirva.com

Update device settings

1. sIRvA Worldwide, Inc. might need you to take
action, like setting a passcode.

Can't access your account?

Sign in from another device

Postpone
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Enroll Apple Devices

See the list of what your IT administrator can and can’t see on
your enrolled device, and tap Continue

Review what comes next and tap Continue

Allow the website to open Settings to install the profile.

What can SIRVA Worldwide,
Inc.see?

What's next?

1. Allow redirection to Settings

You'll be sent to Settings where you'll begin the
process of getting your device managed.

® SIRVA Worldwide, Inc. can
never see:
« Call and web history
« Email and text messages
« Contacts and calendar
+ Passwords
= Photos

2. Install the Management Profile
You'll tap through several i0S system screens.
You need to complete this process in one
session. This profile allows SIRVA Worldwide,
Inc. to apply settings to help secure your device.

3. Allow redirection to the
Company Portal
You'll be sent back to the Company Portal where

you'll complete setting up SIRVA Worldwide, Inc.
access.

‘ SIRVA Worldwide, Inc. may see:
» Model and serial number
+ Operating system
« App names
« Owner and device name
N Learn more about what happens next
= Phone number for corporate devices

+ Device location for lost corporate devices

Learn more
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\
Enroll Apple Devices |

* Onthe Install Profile screen, tap Install then Trust, and enter
your passcode, if prompted.

 Tap Done.

 Tap Open to allow Company Portal app to re-open and
continue enroliment

@ safari wll = 353 PM 49 m ) 1 ss2om e @ settings wll = 3:53 PM EEEE
Profile Installed Done ‘@ portal.fei.msua0l.manage.microsoft.c. ¢

Cancel Warning Install

Management meile MOBILE DEVICE MANAGEMENT
SIRVA Installing this profile will allow the
administrator at “https://
Signed by 10SProfileSigning. manage. mi com i.manage.microsoft.com/
Verified +' DeviceGatewayProxyjic handler.ashx” to
Description  Install this profile to get access to your remately manage your iPhone.
company apps
Containg Mobile Device Management The administrator may collect personal data,
Device Identity Certificate adc/remove accounts and restrictions, install,
. manage, and list apps, and remotely erase
More Details i
data on your iPhone.

Open this page in “"Comp Portal"?
Cancel Open
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Enroll Apple Devices

On the next screen, tap Continue. If your iPhone or iPad is not yet
compliant with SIRVA security requirements, such as the need to set a
password, follow the on-screen instructions until you meet all of the
compliance requirements and then tap Continue when you are

returned to the Company Access Setup screen.

Tap Done

Your device is now enrolled in Intune, and you are taken back to the

Company Portal app.

Update device settings

Set up SIRVA Worldwide,
Inc.access

Tap Check Settings to recheck your
iance with SIRVA Worldwide, Inc.
requirements.

Let's set up your device to access your
email, devices, Wi-Fi, and apps for work. iPhone 6

Last checked: Jun 18, 2018 at 3:53 PM
You will need to:

Password is not set

Get your device managed
° SIRVA Worldwide, Inc. requires you to install a The device is not compliant because
Management Profile to secure your device.
Update device settings
1. SIRVA Worldwide, Inc. might need you to take
action, like setting a passcode.
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compliance rules could not be enforced.
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Update device settings

Tap Check Settings to recheck your
compliance with SIRVA Worldwide, Inc.
requirements.

iPhone 6
Last chacked: Jun 18, 2018 at 3:54 PM
Password is not set

This device requires that a password be set

How to resolve this

The device is not compliant because
compliance rules could not be enforced.,

Tap Sync on your device to contact the service, If
the issue pergiem, contact your IT administrator for
help.

You're all set!
You should now have access to your email,

devices, Wi-Fi, and apps for work.

Get your device managed
o SIRVA Worldwide, Inc. requires you to install a
Management Profile to secure your device.

Update device settings
° SIRVA Worldwide, Inc. might need you to take
action, like setting a passcode.

Learn more about device setup

Done
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Apple Device Setup

If not already installed, you will need to download and
install the Microsoft Outlook app

« Go to the App Store and search for Outlook
« Download and install

 Sign on with your SIRVA email address Outlook
Please note that Outlook can mrg:%: C%L:tlook-email )
only be installed on devices running m Microsoft Corporation- -
10S 10.0 or higher A

Roviows | emted |

On older Apple Devices, please access iPhone
SIRVA email on the web at

mail.sirva.com
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A

I0S (Apple) Device Setup

il Marizon = 356 PM AL .

To set up the Outlook app, open
Outlook and tap on the Add Account

1 Account Found

0 button
Gena_Kﬁn.-n.aks.@sima.com
Your organization is now
protecting its data in this
app. You need to restart the G Office 365
app to continue. | gene klimek@sirva.com
0K Favorites 4
© O inbox 1
=/ Drafts 2
B Sent [tems
E Laptop Refresh
F _Terms 2018
[@] spam
# To share SIRVA contacts with
your iPhone’s Contacts:
- - = R ‘ 1. Open the Outlook app and
D0+ LI t = s A H
' BT swaisnsse tap the 3 lines in the upper
—) Inbox 4 B left, then the gear in the
z} — ] Time Track |OW€I’ Ieft
Filter &)
o B rew ; 2. Under Accounts, tap your
Office 365 account
(@) Scheduled "
— 3. Turn on “Save Contacts to
Device”
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