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About This Document

This document provides instructions for setting up SIRVA email on Android
mobile devices.

Some things to do before proceeding further:
= Ensure your device has the latest updates
= Have at least 80% battery or plug in device
= Perform a backup of your device

There are two apps required:
First, you will need to download and install Intune Company Portal app

Next, unless you are already using Outlook, you will need to download and install the Outlook app
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Intune Company Portal App-
Configuration

Intune Company Portal

Micresoft Corporation &

Install the free Microsoft Intune Company S
Portal app on your device from Google Play.

‘1_._-.|

simil

Install company apps & remotely manage
your devices enrolled to Microsoft Intune

READ MORE

Open the Microsoft Intune Company Portal app.

On the Company Portal Welcome screen, tap Sign in, and
then sign in with your SIRVA email account.
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Intune Company Portal App-
Configuration

Sign in to the Company Portal app using your SIRVA email account and
password, and tap SIGN IN, then enter your password on the next screen.

You may also be prompted to setup MFA / enter MFA code that is texted to you.
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Company Portal Company Portal

Microsoft Intune

SIRVA e
Relocation & Moving

B® Microsoft
Sign in with your organizational aceount i .
gene. klimek@sirva.com

gene klimek@sirva.com

Enter code

_F*-"--“-"'-"" [ We texted your phone +X XXX-XXX-
XX47. Please enter the code to sign in.

Having trouble? Sign in another wa

2018 Microsoft  Termsofuse  Privacy & cookies
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Intune Company Portal App-
Configuration

v 4 W 71% 11:49

IRVA Worldwide,... :

SIRVA Worldwide, Inc. Access
Setup

Let's set up your device to access your email, Wi-
Fi, and apps for work. You'll also be able to manage

On the Access Setup page, tap your devices.
CONTINUE.

You will need to:

Get your device managed

SIRVA Worldwide, Inc. requires you to
accept Android permissions to secure your
device.

Update device settings

SIRVA Worldwide, Inc. might need you to
set a passcode or encrypt your device.

POSTPONE CONTINUE
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Intune Company Portal App-
Configuration

See the list of what your IT administrator can and can’t
see on your enrolled device, and tap CONTINUE.

v A4 W 7% 11:49

IRVA Worldwide,... @

What's next?

1.  Allow permission to make and
manage phone calls

Your Android device needs this
permission to report your device's serial
number and a cellular antenna ID. SIRVA

N ext’ yo u Wi I I be a S ked to a I IOW Worldwide, Inc. and the Company Portal

app cannot make phone calls with this

information.
Intune to manage phone calls
and activate device R =y

Android device administrator allows

a d m i n ist rato r SIRVA Worldwide, Inc. to apply required

settings to your device

Learn more about permissions

| BT - - v 4 W 7% 11:49

SIRVA ISIRVA Worldwide,... i

SIRVA Worldwide, Inc. cares
about your privacy.

While setting up your device, you will see some
Android system screens requesting permissions to
help your company secure your device.

Q SIRVA Worldwide, Inc. can never see:
+ Call and Web history
* Location
+ Email and text messages
- Contacts
+ Passwords
+ Calendar
+ Camera ro

‘ SIRVA Worldwide, Inc. may see:
* Model
+ Serial number
+ Operating system

- App names
Y. Y

CONTINUE

Allow Company Portal

to make and manage
phone calls?

DENY  ALLOW
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Intune Company Portal App-
Configuration

When asked to “Activate Device Administrator”, please scroll down and tap
“Activate this device administrator”

LI L ¢S w114

Activate device administrator?

Activate device administrator?

the phone or erase all the phone's data if

Company Portal too many incorrect passwords are typed.
Lock the screen

Company Portal Control how and when the screen locks.

o ) . ) Set screen lock password

Act:vatmg this administrator will allow expiration

the app Company Portal to perform Change how frequently the screen lock

the following operations: password, PIN, or pattern must be
changed.

Erase all data
Erase the phone's data without warning by
performing a factory data reset

Set storage encryption
Require that stored app data be encrypted

Disable cameras

Change the screen lock
Prevent use of all device cameras

Change the screen lock.

Set password rules Disable some screen lock

Control the length and the characters features
allowed in screen lock passwords and Prevent use of some screen lock features
PiNs.

Monitor screen-unlock attempts Activate this device administrator

Monitor the number of incorrect passwords
typed when unlocking the screen, and lock

the phone or erase all the phone's data if Cancel

too many incorrect passwords are typed.

Lock the screen Uninstall app
80a) A wh
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Intune Company Portal App-
Configuration

You may be requested to set up additional security requirements, such as the need to set
a password. Follow the on-screen instructions, and then tap CONTINUE when you are
taken back to the Company Access Setup screen.

YA/ =S IRVA Worldwide, In.. VI EEMsIRVA Worldwide, Inc.

Company Access Setup

We'll help you set up your device o access the
Company Portal, internal apps and other company
resources.

Device Enrollment
Enrollment lets your company manage your
device

Device Compliance 1 Finishing setting up device...
You might need to set a passcode or change

1 Feel free to do something else while device setup
your email configuration,

completes.

POSTPONE CONTINUE
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Intune Company Portal App-
Configuration

Tap DONE. Your device is now enrolled in Intune, and you are taken back to the Company Portal app.

B 71% 11:50

You're all set!

Let's set up your device to access your email, Wi
Fi, and apps for work. You'll also be able to manage
your devices.

If you still need help, contact IT.

Get your device managed

o

SIRVA Worldwide, Inc. requires you to
accept Android permissions to secure your
device.

0 Update device settings

SIRVA Worldwide, Inc. might need you to
set a passcode or encrypt your device.
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Outlook App-Installation

To get the Outlook App:

1. Go to the Play Store
2. Search for and select Microsoft Outlook
3. Install, open and configure using your SIRVA email, then tap CONTINUE

Add account

Microsoft Outlook
~ Microsoft Corporation Enter your work or personal email
© Everyone

address.
s I Outlook mekas
‘ utioo gene.klimek@sirva.com
Contains ads
A better way to manage your email.
#1  Top Free Productivity
@outlook.com (@microsoft.com (@gma
20O
Downloads 31875432 Productivity Similar
& Enable GCC

The official Microsoft Outlook app for
Android phones and tablets.
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Outlook App-Configuration

2 ‘-.2\‘

When asked to “Activate Device Administrator”, please scroll down and tap
“Activate this device administrator”

Activate device administrator? Activate device administrator?

Activate device administrator

gene.klimek@sirva.com requires Outlook to be
activated as a device administrator to ensure
security requirements are met for your account.

ACTIVATE

Activating this administrator will
allow the app Outlook to perform the
following operations:

Set password rules

Control the length and the characters
allowed in screen lock passwords and
PINs.

Monitor screen-unlock attempts
Monitor the number of incorrect passwords
typed when unlocking the screen, and lock
the phone or erase all the phone's data if
too many incorrect passwords are typed,

Lock the screen

—_—
Outlook Device Policy Activating this administrator will
= allow the app Outlook to perform the
followin rations:
n gene klimek@sirva.com requires Outlook to be awing operatons
activa_ted as gdevice administrator to ensure Set password rules
security requirements are met for your account. Control the length and the characters
=

allowed in screen lock passwords and
PiNs.

Monitor screen-unlock attempts
Manitor the number of incorrect passwords
typed when unlocking the screen, and lock
the phone or erase all the phone's data if
too many incorrect passwords are typed.

Lock the screen
Control how and when the screen locks

Set storage encryption
Require that stored app data be encrypted.

Activate this device administrator

REMOVE ACCOUNT Control how and when the screen locks. Cancel
Set storage encryption :
Require that stored app data be encrypted. Uninstall app

SIRVA Partner Logo
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Outlook App-Configuration

To share SIRVA contacts with your phone’s contacts:

1. Open the Outlook app and go to Settings by tapping
the 3 lines in the upper left corner, then the gear in
the lower left

2. Under Accounts, tap your Office 365 account o o<
3. Turn on “Sync contacts” Favorites Y
() Inbox 1
< Account info =/ Drafts
e B sentitems
o gene Klimek@sirva.com N—

0

Terms 2018
Description

=

Spam

Automatic replies =
1] Deleted Items

off
() Inbox |
Sync contacts ®@ @ &
EI Sirva General
Block external images @ 2

= Hr

Having sync issues? Try resetting your account to fix
it.

[F] Time Track
'?f Archive

(Z) scheduled

& ©

H  RESET ACCOUNT

W% -
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