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What is this form? 

With the Conditions of Carriage form, the customer is agreeing to the terms 

of the move.   

 

This quick reference guide will cover the following: 

 

• Complete the Conditions of Carriage form. 

 

NOTE:  The images from this quick reference guide were taken from the iOS 

version of MoovScout.  The Android version of the app may have some 

slight differences in appearance, but the process of completion is the 

same. 

 

 

 

 

 

 

 

 

 

 

 

 

1. Tap “Conditions of Carriage”.   
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2. The customer will be able to read the 

language of the form.  When the customer 

is ready, tap the three-dot menu button at 

the upper right corner of the screen. 

3. Tap “View/Sign Paperwork”. 
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5. When finished, tap “Customer Signature”.  
4. You will be able to see the language of 

the Conditions of Carriage form.  You 
have the ability to pick between Canadian 
English (English – CA) and French 
Canadian (French – CA). to change the 
language of the form, tap the “Language” 
button at the top of the screen, then 
select your language at the bottom.  
When finished, tap “Done”. 
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6. The customer will then need to sign the 

form, enter his/her printed name, and 

then tap “Done”. 

7. When finished, tap “Done”.   
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9. If the sync is successful, the signature, the 

customer signature icon will be green.  If not, 

you can perform a manual sync by tapping the 

cloud icon at the upper right corner of the 

screen. 

8. The form will be sent over to the server.   


